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Discrimination is Against the Law 
Oklahoma Arthritis Center & its affiliates complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex (consistent with the scope 
of sex discrimination described at 45 CFR § 92.101(a)(2)). Oklahoma Arthritis Center does not exclude 
people or treat them less favorably because of race, color, national origin, age, disability, or sex. 

Oklahoma Arthritis Center affiliates include, Oklahoma Family Wellness Center; Oklahoma Infusion 
Services; Oklahoma Neurology Center; Oklahoma Alzheimer’s Center and Oklahoma Dermatology 
Specialists.  

Free Services We Provide 
Oklahoma Arthritis Center: 

• Provides people with disabilities reasonable modifications and free appropriate auxiliary aids 
and services to communicate effectively with us, such as: 

o Qualified sign language interpreters 
o Written information in other formats (large print, audio, accessible electronic formats, 

other formats) 
• Provides free language assistance services to people whose primary language is not English, 

which may include: 
o Qualified interpreters 
o Information written in other languages 

How to Get Help or File a Grievance 
If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance 
services, contact the Compliance Department.  

If you believe that Oklahoma Arthritis Center has failed to provide these services or discriminated in 
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance 
with: 

Compliance & Risk Management, Civil Rights Coordinator 
Oklahoma Arthritis Center 
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1701 S. Renaissance Blvd., Suite 110 
Edmond, OK 73013 
Phone: (405) 844-4978, ext. 304 
Fax: (405) 844-0562 
Email: compliance@okarthritis.com  

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, please 
reach out to Compliance & Risk Management, Civil Rights Coordinator.  
 

Filing a Complaint with HHS 
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office 
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

This notice is available on Oklahoma Arthritis Center's website: https://www.okarthritis.com/. 

 

Language Assistance and Accessibility 

ATTENTION: Oklahoma Arthritis Center provides free language assistance services and free appropriate 
auxiliary aids and services to help you communicate with us and access our information. These include 
qualified interpreters, information written in other languages, and information in accessible formats 
such as large print, audio, and accessible electronic formats. To get these services, call 405-844-4789, 
ext. 304, email compliance@okarthritis.com , or speak with a member of our staff. 

Spanish  

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. También 
están disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar 

mailto:compliance@okarthritis.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
mailto:compliance@okarthritis.com
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información en formatos accesibles. Llame al 405-844-4978, ext. 304 (TTY: 711) o hable con su 
proveedor. 

Vietnamese 

CHÚ Ý: Nếu quý vị nói tiếng Việt, chúng tôi cung cấp miễn phí các dịch vụ hỗ trợ ngôn ngữ cho quý vị. 
Các phương tiện và dịch vụ hỗ trợ phù hợp để cung cấp thông tin ở các định dạng dễ tiếp cận cũng được 
cung cấp miễn phí. Vui lòng gọi số 405-844-4978, ext. 304 (TTY:711) hoặc trao đổi với nhà cung cấp dịch 
vụ chăm sóc sức khỏe của quý vị. 

Chinese (Traditional) 

注意：如果您說中文，您可以免費獲得語言協助服務。我們也免費提供適當的輔助設備和服務，

以無障礙格式提供資訊。請致電405-844-4978, ext. 304 (TTY: 711) 或與您的醫療服務提供者聯絡。 

Chinese (Simplified) 

注意：如果您说中文，您可以免费获得语言协助服务。我们也免费提供适当的辅助设备和服务，

以无障碍格式提供信息。请致电 405-844-4978, ext. 304 (TTY: 711) 或与您的医疗服务提供者联系。 

Korean 

주의: 한국어를 사용하시는 경우, 무료 언어 지원 서비스를 이용하실 수 있습니다. 이용 가능한 

형식으로 정보를 제공하는 적절한 보조 기구 및 서비스도 무료로 제공됩니다. 405-844-4978, ext. 

304 (TTY: 711)번으로 전화하시거나 담당 의료 서비스 제공자에게 문의하십시오.  

German 
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verfügung. 
Geeignete Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten sind 
ebenfalls kostenlos erhältlich. Rufen Sie 405-844-4978, ext. 304 (TTY: 711) an oder sprechen Sie mit 
Ihrem Gesundheitsdienstleister. 

Arabic 
ا وسائل وخدمات مساعدة  تنب�ه: إذا كنت تتحدث اللغة الع���ة، فإن

�
ا. كما تتوفر مجان

�
خدمات المساعدة اللغ��ة متاحة لك مجان

أو تحدث إ� مقدم  ext. 304 (TTY: 711) ,4978-844-405مناسبة لتقد�م المعلومات بتنس�قات �سهل الوصول إليها. اتصل ع� 
 .الرعا�ة الصح�ة الخاص بك

Tagalog 
PAUNAWA: Kung nagsasalita ka ng Tagalog, may makukuha kang libreng serbisyo ng tulong sa wika. 
Mayroon ding libreng angkop na mga karagdagang tulong at serbisyo upang magbigay ng impormasyon 
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sa mga format na madaling ma-access. Tumawag sa 405-844-4978, ext. 304 (TTY: 711) o makipag-usap 
sa iyong provider. 

Thai 
โปรดทราบ: หากคุณพูดภาษาไทย คุณสามารถใชบ้รกิารช่วยเหลือดา้นภาษาไดฟ้ร ี
นอกจากนีย้งัมอุีปกรณ์และบรกิารช่วยเหลือที่เหมาะสมเพื่อใหข้อ้มูลในรปูแบบที่เขา้ถงึไดโ้ดยไม่มค่ีาใชจ่้าย โทร 405-
844-4978, ext. 304 (TTY: 711) หรอืพูดคุยกบัผูใ้หบ้รกิารดา้นสุขภาพของคุณ 

Urdu 
۔ قابل رسائئ فارمیٹس منی معلومات  توجہ دیں: ا�ر آپ اردو بول�ت ہنی تو آپ � ل�ی ز�ان � متعلق مدد � خدمات مفت دست�اب ہنی
۔  پر کال ک��ں  ext. 304 (TTY: 711) ,4978-844-405فراہم کر�ف � ل�ی مناسب معاون آلات اور خدمات ب� مفت دست�اب ہنی

اپ�ف طیب خدمات فراہم کنندە � بات ک��ں۔ �ا   

Persian (Farsi) 
صورت را�گان در اخت�ار شما قرار دارد. وسا�ل و خدمات کم� کن�د، خدمات کمک ز�انی بهتوجه: ا�ر به ز�ان فار� صحبت �

ن بهمناسب برای ارائه اطلاعات در قالب س ن�ی  ext. 304 ,4978-844-405 صورت را�گان موجود است. با شمارەهای قابل دس�ت
(TTY: 711) د �ا با ارائه� دهندە خدمات درمانی خود صحبت کن�دتماس بگ�ی . 

Cherokee 

JᏣᎳᎩ ᏱᎩᎶᏒᎢ 「ᏣᎳᎩ」, ᏧᏍᏆᎦᏟᏗᏢᏍᎬᎢ ᏧᎦᏃᏩᏛ ᏗᏣᏓᏠᏍᏙᏗ ᎢᏳᏍᏗ ᏱᏥᎨᏒᎢ. ᎤᎾᏍᏓᏡᎬᏗ ᎠᏆᏂᏱᎶᏗ 
ᏧᎦᏃᏩᏛᎢ ᏂᏴᏫ ᎦᏙᎤᎾᏟᏍᏗ ᏗᏓᏡᎬᏗ ᏥᏳᎪᏗᏳᎢ ᏧᏣᏓᏠᏍᏙᏗ ᏱᏥᎨᏒᎢ. 405-844-4978, ext. 304 (TTY: 711) 
ᏫᏗᏣᎴᏅ. 

Burmese 

သငသ်�ညမ်နမ်ာဘာသာစကားက.ိေ◌ြ◌ပာပါ က အခမ ◌ ဲဘ ့◌ာသာစကားအကအ 6 ည ◌ ီ

ဝေနဆ်ာငမ်:များက.ိသငရ်=>◌?ိ◌.ိငပ်ါသည။် သေင ◌◌် ့လျာ်ေ◌သာ အရနအ ◌ ်ကအ 6 ညမ ◌ ီ◌ျ◌ာ◌း?င > ◌◌် ့

သတငး်အချကအ်လကဝ်ေနဆ်ာငမ်:များက.ိ လကလ်>မ်းမီ?◌.ိေငသ်ာ ေ◌ဖာ်မတပ ◌ ်◌စံ . မံ ◌ျ◌ာ◌းြ◌ဖင 

◌◌်လ့ညး် အခမ ◌ ဲရ ့ = ◌ ိ> ?င ◌ ိ. ပ ◌ ်◌ါသည။ ◌ ်သို ့ ဖုနး်ေခါ်ဆိ�ုိငုပ်ါသည။် 405-844-4978, ext. 304 (TTY: 711) 

Hmong 

Yog tias koj hais lus [Hmoob], muaj kev pab cuam txhais lus pub dawb rau koj. Muaj cov cuab yeej pab 
thiab kev pab cuam tsim nyog los muab cov txheej xwm ua hom uas koj nkag siab yooj yim pub dawb. hu 
rau 405-844-4978, ext. 304 (TTY: 711) 

Laotian 
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ສູນພະຍາດຂ້ໍອັກເສບ ໂອກລາໂຮມາ (Oklahoma Arthritis Center) ມີບໍລິການຊ່ວຍເຫືຼອດ້ານພາສາຟຣີ ແລະ 
ມີອຸປະກອນ ແລະ ການບໍລິການຊ່ວຍເຫືຼອພິເສດທ່ີເໝາະສົມຟຣີ ເພ່ືອຊ່ວຍໃຫ້ທ່ານສາມາດສ່ືສານກັບພວກເຮົາ ແລະ 
ເຂ້ົາເຖິງຂ້ໍມູນຂອງພວກເຮົາໄດ້. ເຊ່ິງລວມມີ ນາຍພາສາທ່ີມີຄຸນວຸດທິ, ຂ້ໍມູນທ່ີຂຽນເປັນພາສາອ່ືນ, ແລະ 
ຂ້ໍມູນໃນຮູບແບບທ່ີເຂ້ົາເຖິງໄດ້ງ່າຍ ເຊ່ັນ: ຕົວໜັງສືຂະໜາດໃຫຍ່, ສຽງ, ແລະ ຮູບແບບເອເລັກໂຕຣນິກທ່ີເຂ້ົາເຖິງໄດ້. 
ເພ່ືອຂໍຮັບການບໍລິການເຫ່ົຼານ້ີ, ກະລຸນາໂທຫາ 405-844-4978, ຕ່ໍ 304, (TTY: 711) ສ່ົງອີເມວຫາ 
compliance@okarthritis.com, ຫືຼ ລົມກັບພະນັກງານຂອງພວກເຮົາ. 
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