OKLAHOMA
QAQC ARTHRITIS CENTER

Discrimination is Against the Law

Oklahoma Arthritis Center & its affiliates complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (consistent with the scope
of sex discrimination described at 45 CFR § 92.101(a)(2)). Oklahoma Arthritis Center does not exclude
people or treat them less favorably because of race, color, national origin, age, disability, or sex.

Oklahoma Arthritis Center affiliates include, Oklahoma Family Wellness Center; Oklahoma Infusion
Services; Oklahoma Neurology Center; Oklahoma Alzheimer’s Center and Oklahoma Dermatology
Specialists.

Free Services We Provide

Oklahoma Arthritis Center:

e Provides people with disabilities reasonable modifications and free appropriate auxiliary aids
and services to communicate effectively with us, such as:
o Qualified sign language interpreters
0 Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Provides free language assistance services to people whose primary language is not English,
which may include:
o Qualified interpreters
o Information written in other languages

How to Get Help or File a Grievance

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance
services, contact the Compliance Department.

If you believe that Oklahoma Arthritis Center has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Compliance & Risk Management, Civil Rights Coordinator
Oklahoma Arthritis Center
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QEnid 825 E. Owen K Garriott Rd., Enid, OK 73701 . (580) 701-2586 @ (580) 324-8057
9Moore 700 S. Telephone Rd., Suite 401, Moore, OK 73160 \ (405)977-4329 @ (405) 977-0059
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1701 S. Renaissance Blvd., Suite 110
Edmond, OK 73013

Phone: (405) 844-4978, ext. 304
Fax: (405) 844-0562

Email: compliance@okarthritis.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, please
reach out to Compliance & Risk Management, Civil Rights Coordinator.

Filing a Complaint with HHS

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available on Oklahoma Arthritis Center's website: https://www.okarthritis.com/.

Language Assistance and Accessibility

ATTENTION: Oklahoma Arthritis Center provides free language assistance services and free appropriate
auxiliary aids and services to help you communicate with us and access our information. These include
qualified interpreters, information written in other languages, and information in accessible formats
such as large print, audio, and accessible electronic formats. To get these services, call 405-844-4789,
ext. 304, email compliance@okarthritis.com , or speak with a member of our staff.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. También
estdn disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar
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informacién en formatos accesibles. Llame al 405-844-4978, ext. 304 (TTY: 711) o hable con su
proveedor.

Vietnamese

CHU Y: N&u quy vi néi tiéng Viét, chung tdi cung cdp mién phi céc dich vy hd tro ngdn ngit cho quy vi.
Cac phuong tién va dich vu ho tro phu hop dé cung cap thong tin & cac dinh dang dé tiép can ciing duoc
cung cap mién phi. Vui ldng goi s6 405-844-4978, ext. 304 (TTY:711) hodc trao d&i v&i nha cung cap dich
vu chdm sdc strc khde cta quy vi.

Chinese (Traditional)
FE  MBRERPN , B UREESEERIRE. BMthREREEE B EREFR,
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Chinese (Simplified)

IR MRERDP - BAIURZFERGIES MRS - ROITRFRERESAOHENS MRS -
DITEBBRIIZEHER - 1821 405-844-4978, ext. 304 (TTY: 711) 5 EHNETIRSRREEK A -
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304 (TTY: 711)He 2 M3

German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur Verfligung.
Geeignete Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten sind
ebenfalls kostenlos erhiltlich. Rufen Sie 405-844-4978, ext. 304 (TTY: 711) an oder sprechen Sie mit
Ihrem Gesundheitsdienstleister.

Arabic

Buclue ©lodsg J5lug Glore 13935 LS Blons &l Ao dogill] B luaall Wlods 0 o yall Al Godonts S 13) 1l

e Jual gd] Jgmo )l Jga Olianicy loglaall @udn) dulind05-844-4978, ext. 304 (TTY: 711) pdde ) i gl
el ol dall Dole .

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, may makukuha kang libreng serbisyo ng tulong sa wika.
Mayroon ding libreng angkop na mga karagdagang tulong at serbisyo upang magbigay ng impormasyon
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sa mga format na madaling ma-access. Tumawag sa 405-844-4978, ext. 304 (TTY: 711) o makipag-usap
sa iyong provider.

Thai

TusauTu: inAsWANEN s Asanansa [Fusmsthomdasunin lsns
uonanildsfiaUnsaiuazudnseomdeiimunzanie doyaTusuuuuiiidhas 8 1ae lifien T Tns 405-
844-4978, ext. 304 (TTY: 711) nionanuAur [HusMsshuavn DR

Urdu
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Persian (Farsi)
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Cherokee

JCWY BYGRT TCWY] , deISCUPRET dSZGO” UCLY®VI TGOJ AMERT. 0°600LTEJ DIhAG
dSZGO’T hBO SVO°ECo0d ULTEJ hGAJCT dCLYoOV BHPRT. 405-844-4978, ext. 304 (TTY: 711)
©JCJI0v.

Burmese
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Hmong

Yog tias koj hais lus [Hmoob], muaj kev pab cuam txhais lus pub dawb rau koj. Muaj cov cuab yeej pab
thiab kev pab cuam tsim nyog los muab cov txheej xwm ua hom uas koj nkag siab yooj yim pub dawb. hu
rau 405-844-4978, ext. 304 (TTY: 711)

Laotian
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gnw:eao§§ncsu tona9ls9 (Oklahoma Arthritis Center) S0O3NIDR08cHRGIVWITNSS ccor
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